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	Tujuan penelitian ini adalah untuk mengetahui kondisi Keterikatan Pegawai, Kepercayaan Organisasi, Perilaku Kewargaan
Organisasi dan Efektivitas Organisasi, pengaruh Keterikatan Pegawai terhadap Perilaku Kewargaan Organisasi, pengaruh
Kepercayaan Organisasi terhadap Perilaku Kewargaan Organisasi, pengaruh Keterikatan Pegawai terhadap Efektivitas Organisasi,
pengaruh Kepercayaan Organisasi terhadap Efektivitas Organisasi, pengaruh Perilaku Kewargaan Organisasi terhadap Efektivitas
Organisasi, pengaruh Keterikatan Pegawai terhadap Efektivitas Organisasi melalui Perilaku Kewargaan Organisasi, pengaruh
Kepercayaan Organisasi terhadap Efektivitas Organisasi melalui Perilaku Kewargaan Organisasi. Objek penelitian ini adalah
Keterikatan Pegawai dan Kepercayaan Organisasi Pejabat Eselon IV terhadap Efektivitas Organisasi melalui mediasi Perilaku
Kewargaan Organisasi. Dalam penelitian ini, metode analisis jalur digunakan sebagai peralatan analisis data guna menguji hipotesis
penelitian dengan menggunakan bantuan Program SPSS. Berdasarkan hasil penelitian yang diperoleh diketahui bahwa Keterikatan
Pegawai, Kepercayaan Organisasi, Perilaku Kewargaan Organisasi dan Efektivitas Organisasi telah berjalan dengan baik, ada
pengaruh Keterikatan Pegawai terhadap Perilaku Kewargaan Organisasi, terdapat pengaruh Kepercayaan Organisasi terhadap
Perilaku Kewargaan Organisasi, ada pengaruh Keterikatan Pegawai terhadap Efektivitas Organisasi, ada pengaruh Kepercayaan
Organisasi terhadap Efektivitas Organisasi, ada pengaruh Keterikatan Pegawai terhadap Efektivitas Organisasi melalui Perilaku
Kewargaan Organisasi dan ada pengaruh Kepercayaan Organisasi terhadap Efektivitas Organisasi melalui Perilaku Kewargaan
Organisasi pada SKPD Pemerintah Kabupaten Pidie Jaya.
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The purpose of this study was to determine the conditions of Employee Engagement, Organizational Trust, Organizational
Citizenship Behavior and Organizational Effectiveness, the effect of Employee Engagement on Organizational Citizenship
Behavior, Effects of Organizational Trust on Organizational Citizenship Behavior, the effect of Employee Engagement on
Organizational Effectiveness, the influence of Organizational Trust in Organizational Effectiveness the influence of Organizational
Citizenship Behavior on Organizational Effectiveness, the influence of Employee Engagement on Organizational Effectiveness
through Organizational Citizenship Behavior, the influence of Organizational Trust in Organizational Effectiveness through
Organizational Citizenship Behavior. The object of this research is Employee Engagement and Organizational Trust of Echelon IV
Officials on Organizational Effectiveness through mediating Organizational Citizenship Behavior. In this study, the path analysis
method was used as a data analysis tool to test the research hypothesis using the SPSS program assistance. Based on the results of
the research, it is known that Employee Engagement, Organizational Trust, Organizational Citizenship Behavior and Organizational
Effectiveness are going well, there is an influence of Employee Engagement on Organizational Citizenship Behavior, there is
influence of Organizational Trust in Organizational Citizenship Behavior, there is an influence of Employee Engagement on
Organizational Effectiveness there is an influence of Organizational Trust in Organizational Effectiveness, there is the influence of
Employee Engagement on Organizational Effectiveness through Organizational Citizenship Behavior and there is an influence of
Organizational Trust in Organizational Effectiveness through Organizational Citizenship Behavior in the Regional Work Unit of
Pidie Jaya Regency Government.
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